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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Patent Application for: 

Michael H. Cohen et al. 
Serial No.: 10/046,026 
Filing Date: 01/11/2002 

For: DETECTION OF CHARACTERISTICS OF 
HUMAN-MACHINE INTERACTIONS FOR 
DIALOG CUSTOMIZATION AND 
ANALYSIS 

which is a continuation-in-part of: 

Serial No.: 09/412,173 

Filing Date: 10/04/1999 

which issued as US Patent No. 6,859,776 B1 

Issued: 02/22/2005 

which is a continuation-in-part of: 

Serial No.: 09/203,155 

Filing Date: 12/01/1998 

Mail Stop RCE ~ 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 2231301450 


AMENDMENT AND RESPONSE TO FINAL OFFICE ACTION 
ACCOMPANYING REQUEST FOR CONTINUED EXAMINATION (RCE) 

Dear Sir: 

In response to the Final Office Action mailed on 3/15/2006 and the Advisory Action 
mailed on 5/24/2006, please enter the following amendment and consider the remarks below. 


Examiner: Opsasnick, Michael N. 
Group Art Unit: 2626 


/ hereby certify that this correspondence is being 
deposited with the United States Postal Service as 
first ciass mail with sufficient postage in an envelope 
addressed to Mail Stop RCE, Commissioner for 
Patents, P.O. Box 1450, Alexandria, VA 22313-1450 
on 

June 5. 2006 

(Date of Deposit) 

Harleen Bains 

i- (Printed name) 

^^■^wv^ June 5. 2006 

(Signature) (Date) 
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